Presenting 
Message Center 


and Message 
enter Alert 
from 
US WEST Cellular. 
The perfect 
answer when 
you're away 
from the phone. 


“Hi, this is Jack. 


Leave a mes- 
sage and l'Il 
return your Call 
“The cellular before noon.’ 
number you 
have called is 
not answering | 


now. Please try 
again later.” 


ee 
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Welcome to Message Center™ 
and Message Center Alert two serv- 
ices from US WEST Cellular that will turn 
your cellular phone into a complete 
communications system. 
Using voice mail technology, 
Message Center lets you stay on top of 
incoming calls anytime, anywhere. Even 
if you're outside the coverage area or 
your phone is turned off. 
Whenever you're away from your 
phone or can't be interrupted, callers will 
be greeted by your own voice. The system — 
records and stores messages which can 
be retrieved from your cellular or land- 
based (conventional) phone. 
There's no answering machine 
or other equipment to worry about. This 
advanced system is part of US WEST 
Cellular, so you're backed by our service 
and reliability. 
The enhanced Message Center 
Alert tells you immediately when a mes- 
sage comes in. It uses the same voice mail #8 75% of all busi- 
system as Message Center, and includes ness calls fail to reach 
a tiny signaling device that fits discreetly the intended party on 


into pocket or purse. the first attempt. 
è With Message 
Never S Center, callers oon la 
e s i. relay 
important call a 
Information or ask ques- 
You already know the value of tions without direct 
a cellular phone in your business. With interaction. 


these expanded services, callers can reach 
you 24 hours a day, 365 days a year. 

| Message Center is a tireless recep- 
tionist that never misses a call or Le 
makes a mistake. Instead of scrib- Lo 
bled, indecipherable notes, mes- Ar 


sages are always clear and | L | T U R 


accurate. The system will | a 
repeat, store or discard a o 


them at your direction. f = 
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Even with the busiest 
schedule, youl! never 
miss an important call 
again. Message Center 
increases your cellular 
phone's performance by 
greeting callers in your 
voice and taking mes- 
sages when you arent 


available. 


~ 


Simplify communica- 
tions with one number 


Message Center makes it unneces- 
sary for callers to dial several numbers 
when they are trying to reach you. Your 
cellular number is the only one they need, 
making you more accessible to others. It 
removes the inefficiencies and stumbling 
blocks that can get in the way of business. 


Control airtime 
and charges 


Message Center lets you manage 
incoming calls and have greater control of 
cellular usage. Retrieve calls at your con- 
venience, prioritize them and decide which 
ones need your immediate attention. 

There is no charge to you for 
messages left in your Message Center 
voice mailbox. Pay only for the calls you 
choose to answer. The bottom line could 

mean reduced cellular airtime and 
increased productivity. 


“Jack, this is Bob. They 
signed the contract. 
Tell your people to 
start shipping on the 
14th. Don’t forget our 

pm game. See you 


or 
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Add Message Center 
Alert for up-to-the- 
minute accessibility 


If your work requires you to be 
immediately accessible, Message Center 
Alert is the ideal answer. 
The tiny unit emits a 
signal whenever some- 
conventional pagers, 
its discreet size and 
light weight make 
it the perfect traveling 
companion whenever 
you're away from your 
cellular phone. | 

Message Center Alert eliminates “= 
the need to randomly check for messages 
because you'll know immediately when 
a call comes in. Besides its added conven- 
ience, Message Center Alert can save you 
time and money. 


Message Center 


Alert tells you immed- 


ately when messages 


Message Center Package 


come in. A switch on 


$6.95 per month the unit can be set to 
Personal greeting up to 2 minutes emit an audio tone or 
Each incoming message up to 5 minutes silent signal when you 
Message capacity 25 messages ae 
New message retention 7 days cant be interrupted 
Saved message retention 14 days 


Message Center Alert Package 


$12.95 per month 


Includes same features as Message Center plus paging device. 


Call your US WEST Cellular representative 
at 1-800-626-6611 to put Message 
Center or Message Center Alert to 
work for you today. 


Getting acquainted 


Once your Message Center has 
been activated through your US WEST 
Cellular representative, take a few min- 

utes to become familiar with how 
it works. 
There is a self-guided 
system which assists you 
through voice prompts and 
menu selections that can 
be accessed from any 
cellular or Touch Tone” 
telephone. 

Before you begin, 
be sure to follow the steps 
outlined in “Setting up 
your Message Center 

for the first time.” 
Do not attempt to learn 
the system while you 
are driving. 
You'll soon be an 
expert at using Message 
Center to change your per- 
sonal greeting and handle 


your messages. 
Don't worry about making 
mistakes —if you need help, press “0” 
for directions. 
Message Center and 
Message Center Alert 
can reduce your response 
time and increase your 
productivity. 
Listen and respond to 
messages from any cellu- 


lar or Touch Tone™ 


phone. 
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Setting up your Message 
Center for the first time 


Once you have requested the 
service, your cellular phone should 
automatically forward to Message 
Center after 3 rings.* 


3J From a land-based phone, 
call your cellular number. When 
Message Center answers, press # . 


SJ) a.) Enter your password. The first 
time you use the system, Message Center 
will ask you for your temporary password. 
The password for all first time users is 

1 + the last four digits of your cellular 
number. Message Center will now ask you 
to program your personal password. Select 
a password from four to fifteen digits. 


(73) Record a personal greeting. 
The voice guide will prompt you to record 
your name and a personal greeting. 


* If Message Center doesn’t answer your 
phone after three rings, activate call 
forwarding from your cellular phone 
before setting up your Message Center: 


To forward calls to Message Center, 
[ *] (wait for tone) 
WW 


(your 7-digit cellular number) J 


(wait for tone) 


To remove forwarding to Message 
Center, 


mess C+) C (63) (4) 


Most Message Center users leave the 
forwarding feature on so their phone is 
always answered after the third ring. 


Instead of returning to 
a stack of messages at 
your office, Message 
Center lets you respond 
to business whenever 
business calls. This 
sophisticated US WEST 
Cellular service puts 
a high performance — 
communications system 


at your fingertips. 


To get your messages 


After the initial setup, the system 
is ready for regular use. 


From your cellular phone: 


enter (your /-digit cellular number) press 


During your recorded voice greet- 
ing, press #. You will be prompted to 
enter your password. Then press # again. 
Message Center will indicate the number 
of messages in your voice mailbox and 
will replay the messages. 


press 


From a land-based phone: 


(your 7-digit cellular number) 


enter 
During your voice greeting, 


press #. Follow the prompts to retrieve 
your voice mail messages. 


If your phone is not forwarded 
to Message Center 


You can get your messages by 
calling the system access number on the 
back cover of this brochure. The system 
will prompt you to press # and enter your 
cellular number. Continue to follow the 
voice prompts. 


First time set-up for 
Message Center Alert 


To activate your Message Center 
Alert, switch the pager on. 


SiP Call your voice mailbox (as indi- 
cated in “To get your messages”) 


J mailbox features. 
notification options. 
(1) [1] turn notification on. 


STEP 7-digit number located on 
the paging unit. 


lo repeat a step or if 


you need help at any time, 


simply press “0.” 


JJA Proceed through the voice If you forget your pass. 
prompts. Message Center Alert is ready 


word, current messages 
to notify you when you have messages 


cannot be retrieved. Call 


nn U S WEST Cellular 
| Customer Service at 
Message Center 1-800-626-6611 or 
Alert Notes * 611 from your cellular 

e Message Center Alert’s three-mode phone to set up a new 
switch lets you choose between audio password 
tone and flashing light, silent vibe and flash- 
ing light, or off. ©) Three-position switch 
e If you do not wish to be disturbed, © Flashing light/vibe 
select the center switch mode for silent © Audio tone 


indication when messages are 
left in your voice mailbox. 


e A warbled tone indicates 
the single AAA alkaline 
battery should be replaced. 


Nate: If pager is less than 18 inches from 
| the phones antenna, interference may occur. 


OPERATING MESSAGE CENTER 


Once you've reached your voice mailbox (see “To get your 
Messages” above), you can use any of the following options: 


Function Key 
‘Listen (1) 
Save 9; 
Erase 73] 


Replay 
Skip (+) 


Pause 
Exit (+) 


CHANGING FEATURES 


Activity 
Plays your messages. 
Saves current message for 5 days. 


Erases the current message after it has 
been reviewed. 


Erases message during review. 
Allows you to replay the message. 


Lets you skip over the remainder of the 
message being played and go on to the 
next one. Skipped messages will be 
saved for 5 days. 


Interrupts message playback; press 2 
again to resume listening. 


Allows you to exit from system. 


After accessing your mailbox, press 3 for mailbox features, 
then use the following codes: 


Function Key 


Password [1] 
Greeting 


Date/Time 
Help o:) 


Notification 4}| 
Options 


Exit (*) 


Activity 


Allows you to change your personal 
password. 


Allows you to review or rerecord your 
personal greeting. 


Turns date and time option on or off. 


Allows you to review your current 
options. 


Your pager will notify you when a 
message has been placed in your voice 
mailbox. Press 1 to turn pager notifi- 
cation on or off. Press 2 to activate or 
change your pager number. 


When changing your mailbox, this 
command lets you review the previous 
voice prompt. 
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ADVANCED FEATURES 


May be activated during Message Play. 


Function Key Activity 
Volume Plays message at normal volume. 
Control 
Plays message louder. 
Message Plays message slower. 
Speed 
Plays message faster. 

Review (1) Repeats last 10 seconds of message. 

[1] [1] Repeats entire message. 
Fast | Fast-forwards message 10 seconds. 
Forward 

Fast-forwards to end of message. 
Skip Plays next message. 

(+) [+] Skips new messages, plays saved 

messages. 
Date/Time 5:] Repeats time and date when message 
was received. 

Note 
Before you use Message Center, you should have 
these numbers ready: 
A. Mailbox Number Same as your 7-digit 


cellular phone number. 


B. Temporary I plus the last 4 digits of 
Password your cellular phone 
number. 
C. Personal Password any number from 4 to 15 


digits that you select. It 
should not begin with “0” 
You may change it at 

any time. 


If you need any assistance with Message Center, call 
1-800-626-6611 or *611 from your cellular phone. 


If your phone is not forwarded _ 


to Message Center, you can get your 
messages by calling the system access 
number for your city below. 


The system will prompt you to press # 
and enter your cellular number. Continue 


to follow the voice prompts. 
Albuquerque 505-243-3123 


Boise 

Casper 
Denver 
Duluth 
Eugene 


Fargo 


_ Minneapolis 


Omaha 
Phoenix 


Salt Lake City 


San Diego 
Seattle 
Sioux Falls 
Spokane 


Tucson 


208-939-2514 
307-577-1319 
303-427-1937 
218-722-9248 
503-343-1081 
701-239-0132 
612-339-2723 
402-571-9468 
602-392-0053 
801-355-9776 
619-297-8512 
206-764-3148 
605-332-9036 
509-624-7576 
602-322-6017 


For an audio demonstration of Message Center, call: 


Albuquerque 263-9200 
Boise 866-9200 
Casper 262-9200 
Denver 880-9200 
Duluth 343-9200 
Eugene 729-9200 
Fargo 238-9200 
Minneapolis 750-9200 
U S WEST Cellular 


3350 161st Avenue Southeast 


PO.B. 7329 


Bellevue, Washington 98008-1329 


© US WEST Cellular 


LERWEST 
CELLULAR 


Making the most of your time. 


Omaha 
Phoenix 

Salt Lake City 
San Diego 
Seattle 

Sioux Falls 
Spokane 
Tucson 


7000 320 1/91 


681-9200 
370-9200 
573-9200 
991-9200 
949-9200 
366-9200 
993-9200 
444-9200 


